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m How to avoid the symptom of failure to install the system support tool

*Temporary solution to the phenomenon that error code "2869" occurs on certain versions of Windows 11 and later
(build number: 22631.3880, etc.)

® Unzip the installer to a local location such as the desktop.

* CD example
*If using a CD, copy the entire contents of the CD to a local location.
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@ Copy "Installer_ResourcesCopy.bat" into the folder from step ©

*Copy it to the same level as "Setup.exe".

MPS-VPHDESM3_SR-13282H
* "Installer_ResourcesCopy.bat" is compressed into

"Installer_ResourcesCopy.zip", so unzip it before copying.
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® Right-click "Installer_ResourcesCopy.bat" and select "Run as
administrator” BN C\Windows\system32icmd.exe
* A command prompt will appear, then close it immediately

copied.

@ Double-click "Setup.exe" as usual to start the installation.
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